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Contact: Arnie Sherman, Montana World Trade Center executive director, (406) 243-6982. 
NEW MONTANA EXPORT ASSISTANCE CENTER OPENS AT UM 
MISSOULA—
For the first time in state history, the U.S. Department of Commerce has opened an 
Export Assistance Center in Montana. Located at The University of Montana-Missoula, the 
new office will be housed with the Montana World Trade Center in the Gallagher Business 
Building.
The Export Assistance Center will support the efforts of small- and medium-sized 
companies throughout Montana as they enter and expand their activities in international 
markets. The EAC will offer a comprehensive array of export counseling and trade finance 
services while having the look and feel of a private-sector export consulting firm. It will 
combine the export marketing know-how of the Commerce Department with the trade finance 
expertise of the Small Business Administration and the Export Import Bank.
“The new Export Assistance Center associated with the Montana World Trade Center 
begins to fill out the complement of services we must offer to Montana business and industry,” 
UM President George Dennison said. “Everyone knows that globalism represents the 
economic future of all peoples. We in Montana must position ourselves to benefit from this 
development.”
The EAC will work in conjunction with the Montana World Trade Center, which has
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opened up global-trading opportunities for Montana businesses since 1996, and other statewide 
organizations such as the Montana Department of Commerce, Small Business Development 
centers and the Montana District Export Council.
Arnie Sherman, executive director of the MWTC, said a benefit of having an EAC in 
Montana is having ready access to Commerce Department resources, which include a client 
database containing information about 500,000 businesses. In addition, the Export Assistance 
Program will allow Montanans access to trade and economic data from the Commerce 
Department’s commercial service offices in 130 countries around the world.
“The new office will be extremely helpful for business leads and matchmaking,” 
Sherman said. “We also will be more informed about trade delegations, trade shows and 
expositions. We are looking forward to a private/public partnership with the EAC that will 
truly result in more Montana-owned-and-managed companies joining the ranks of the most elite 
global business leaders in the world.”
The EAC will be staffed by Mark Peters, a representative of the Commerce 
Department’s Commercial Service. Originally from the Inland Northwest, Peters has served in 
various positions in the Foreign Commercial Service throughout Latin America, Asia and the 
western United States.
Previously Montanans needed to travel to Boise, Idaho, for the nearest access to 
Commerce Department information. Or they had to wait for a Commerce representative to 
swing through the state about once a year.
Sherman said the new EAC office will give Montana’s trade with other countries a 
much-needed boost. Montana now ranks 49th among the states in international trade. The state
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ranked fifth in the nation in terms of export growth during 1996-97, but statistics show a more 
than 20 percent falloff in its international shipments for the first quarter of 1998, due largely to 
the Asian crisis.
It’s unusual for an EAC to be located at a university, but Sherman said it’s a good 
alliance.
“Since we are at the business school, we can have student interns and access to 
knowledgeable faculty and staff,” he said. “I think it’s the best place in the state to find that 
kind of expertise. It’s a good mixture for helping promote the interests of Montana.”
Sherman said the state is fortunate to be getting an EAC at a time when the Commerce 
Department is combining and cutting back the offices. U.S. Sen. Max Baucus made a direct 
plea to U.S. Commerce Department Secretary William Daley for the office.
The MWTC will take a delegation of 12 Montana companies to Brazil, Argentina and 
Chile later this month to explore trade opportunities in Latin America. The MWTC will rely 
on EAC staff to work with Commerce Department colleagues in the region to identify potential 
trading partners and set up meetings.
The MWTC and EAC also will work together to increase awareness of international 
trade opportunities among American Indians and companies in rural areas.
“We know there is a lot of interest in American Indian arts and crafts around the 
world,” Sherman said. “Our goal will be to ensure that Montana-made products have equal 
potential to share in that potential global market. ”
In addition, as part of an effort to bring opportunity to under-served areas of the state, 
the two organizations will join with Iowa State University and the Department of Agriculture
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to establish satellite downlink sites throughout Montana for a videoconference titled 
“Marketing Value — Added Processed Food Products.” The videoconference will take place 
Wednesday, Sept. 9.
For more information about the EAC or the MWTC, call (406) 243-6982 or visit 
www.mwtc.org on the Internet.
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